
 

 

 

 

 

U.S. DEPARTMENT OF STATE, U.S. EMBASSY JAKARTA 
Jalan Medan Merdeka Selatan 5, Jakarta 10110 INDONESIA or FPO AP 96520 USA 

 
Please see http://jakarta.usembassy.gov first, before applying, more details are below.  Information 
is unavailable from guards or embassy switchboard.  Applicants bear full responsibility for 
qualifying for all consular and visa services. 

American Citizen Services (ACS) Immigrant/Diversity Visas (IV) Nonimmigrant Visas (NIV) 
Births abroad, extra passport pages and 
passports: By appointment only at 
https://evisaforms.state.gov/acs/default.asp?postcode=
JAK&appcode=1 .  Forms at 
http://travel.state.gov/passport/forms/forms_847.html. 
Notarizations, all other ACS: Walk-in, M-F, 10-11am. 
U.S. vital records: 
http://www.cdc.gov/nchs/howto/w2w/w2welcom.html. 
Arrest/death of U.S. citizen in Jakarta: Call 62-21 
3435-9000/9050 anytime. 
Other agency information on internet only. Taxes: 
www.irs.gov/businesses/small/international/index.html 
Social Security: www.ssa.gov; 
Voting: www.fvap.gov. 
Marriage:  Must get Affidavit of Non-impediment to 
Marriage notarized at embassy prior to Indonesian 
marriage.  Download the form and instructions at 
http://jakarta.usembassy.gov/consular/acs.html. 
Information: Email: jakartaACS@state.gov; Fax: 62-
21-385-7189; Phone: 62-21-3435-9055/9054, M-F, 1-3 
pm only. 

Immigrant Visas: All by appointment 
only, no walk-in, email, call or fax 
below.  Start by immigrant petition (I-
130).  Petitioners not U.S. citizens, or 
who are outside of Indonesia or 
whose beneficiary is not a parent, 
minor child or spouse, must file I-130 
by mail directly to U.S.  Get all 
immigration (I- and G-) forms, 
instructions and filing fees from 
http://www.uscis.gov/portal/site/uscis. 
 
Diversity Visa: Go to 
http://www.travel.state.gov/visa/immig
rants/types/types_1318.html. 
 
Information and appointments: 
Email: jakIV@state.gov; Fax: 62-21-
385-7189; Phone: 62-21-3435-
9052/9053, M-F, 1-3 pm only. 

NIVs: All by appointment only, 
no walk-in, see website, click 
on visas.   
 
NIV applications: Must be 
completed and printed online 
before applying, see 
http://evisaforms.state.gov. 
 
Information:  Email: 
Jakconsul@state.gov; Fax: 62-
21-385-7189; Phone: 62-21-
3435-9050, M-F, 1-3 pm only.  
 
See website or email us to join 
Business, Student or Crew 
Visa Programs for quicker 
processing. 

We are closed on weekends, and both U.S. and Indonesian holidays.  Consumables, liquids, large bags, weapons and 
recording/electronic devices (e.g. blackberries, cellphones or cameras) are barred from embassy.   
 
U.S. Department of State (DOS): http://www.travel.state.gov.  DOS is responsible for visas, passports and citizen services at 
U.S. Embassies and Consulates outside of the U.S.   U.S. Department of Homeland Security (DHS): http://www.dhs.gov.  DHS 
is responsible for petitions, naturalization, border control, entry and conditions of stay in, the U.S.  See also www.usa.gov for all 
U.S. government information.  Please check carefully with official sources of information first, before applying.   


